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Sales
As well as an in-house team based at the Newark 
site, we have Area Sales Managers across the UK. 
With many years of experience in the industry 
between them, our sales team has a wealth of 
knowledge and is more than happy to organise site 
visits as assessmets to best advise you.
We can offer both face to face and virtual meetings 
to discuss your requirements.
Our clients have the benefit of the most advanced 
technology, coupled with products of the highest 
quality and reliability. Life cycle costing has become 
a key issue, and Hoval’s one hundred year history 
gives customers full confidence in the extended 
guarantees often required on such schemes.

Service
In order to provide expert commissioning, 
maintenance and fault finding, all of our service 
engineers are Gas Safe registered and receive 
continuous training to ensure they are up to date with 
all of Hoval’s products, technical developments and 
legislative requirements.
Being the manufacturer, it means we have fast access 
to spares for both past and current products should 
they ever be required.
Our service team cover all of the UK and can service 
your equipment no matter where you are based.

Aftersales and Spares
Planning for your equipment to be serviced will enable 
you to accurately budget over the years. We have a 
variety of pricing plans on offer to ensure you choose 
the right plan for you and your equipment. 
Most of our products can benefit from a five year heat 
exchanger warranty. Hoval’s UltraGas® 2 condensing 
boiler includes a ten year heat exchanger warranty.
In the event that you may require spare parts for your 
equipment, you can contact our friendly spares team. 
We have a number of spare parts readily available in our 
warehouse for same day dispatch, with all other parts 
available on short lead times.

Visit our website to find your 
local Area Sales Manager
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Belaria® pro (20, 25)
Compact monoblock air source heat pump for heating, cooling and domestic 
hot water generation. Ideal for new-build and renovation projects, delivering 
flow temperatures up to 70°C, quiet operation and reliable year-round 
performance.

Heat Pumps

Belaria® pro (40, 50)
High-capacity commercial air source heat pump for heating and cooling 
applications. Using natural refrigerant R290, it delivers up to 50kW output, high 
efficiency and low environmental impact, making it ideal for larger buildings and 
low-carbon heating projects.

Belaria® fit (40-70)
Modular air source heat pump for commercial heating and cooling applications. 
Delivering outputs from 40 t0 70kW, it offers inverter-controlled performance, 
cascade capability and flow temperatures up to 60°C, providing a flexible 
solution for a wide range of buildings.

Belaria® fit WLP
Designed for commercial heating and cooling applications, this outdoor air-to-
water heat pump uses natural R290 refrigerant and delivers up to 75°C. Units 
can be cascaded up to 16 heat pumps, providing a flexible and scalable solution 
for larger buildings and refurbishment projects.

Belaria® fit WLH
Designed for commercial heating and cooling, this outdoor air-to-water heat 
pump uses natural R290 refrigerant and delivers flow temperatures up to 75°C. 
Units can be cascaded up to 16 heat pumps, providing a flexible and scalable 
solution for larger buildings.

TransTherm® pro (S/RS)
A district heating transfer station that combines heat transfer and system 
control for heating and hot water applications. Built to recognised industry 
standards, it is available in standard and removable housing configurations, 
offering flexibility for installation, maintenance, and long-term operation.

District Heating

TransTherm® giro
An indirect district heating transfer station for heat transfer and regulation 
of heating and domestic hot water systems. Engineered for reliable, efficient 
operation, it supports high primary temperatures and pressures while providing 
precise control and dependable performance across many applications.
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TransShare
Designed specifically for each project, this fully welded heating distributor 
provides a flexible and efficient solution for system integration. Preassembled 
for faster installation, it supports a wide range of hydraulic arrangements and 
can be supplied with integrated controls, wiring, and insulation.

CombiVal
High-quality stainless steel calorifier designed for reliable, hygienic domestic 
hot water storage. Featuring a patented flat section coil for efficient heat 
transfer and excellent stratification, it combines low heat losses with durable 
construction to deliver long-lasting performance for commercial applications.

Domestic Hot Water (DHW)

MultiVal
Designed for efficient domestic hot water storage, this enamelled steel cylinder 
can be paired with two heat sources, making it ideal for renewable and hybrid 
heating systems. High-quality insulation reduces heat losses, while integrated 
heat exchangers and corrosion protection ensure long-lasting operation.

TransTherm® aqua L/F
Designed for high-performance DHW generation, this packaged solution 
combines advanced controls with hygienic water heating technology. Demand-
driven operation, precise temperature control, and compatibility with buffer 
storage systems help maximise efficiency and high water quality standards.

EnerVal
A heating water buffer tank designed to store surplus thermal energy and 
optimise system performance. Acting as a thermal battery, it improves the 
efficiency and flexibility of heat pumps and hybrid heating systems, helping to 
reduce cycling and provide reliable, energy-efficient operation.

EnerVal G / EnerVal G cool
High-capacity heating water buffer tanks designed for larger residential and 
commercial applications. By storing excess thermal energy for later use, they 
improve system efficiency, support heat pumps and multiple heat generators, 
and provide flexible, reliable energy storage for demanding heating installations.

TopGas® max
A compact wall-mounted gas condensing boiler that delivers highly efficient and 
economical heating. Featuring a stainless steel heat exchanger and advanced 
modulation technology, it maximises energy efficiency, reduces operating costs, 
and provides reliable performance for both new-build and retrofit applications.

Condensing Boilers
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UltraGas® 2
A high-efficiency floor-standing gas condensing boiler for commercial heating 
and hot water applications. Featuring advanced condensing technology, a 
durable stainless steel heat exchanger, and low operating costs, it is an ideal 
choice for new-build and retrofit projects.

UltraOil®

A high-efficiency floor-standing oil condensing boiler for commercial heating 
and hot water applications. Featuring the patented aluFer® heat exchanger and 
advanced condensing technology, it delivers reliable performance, reduced fuel 
consumption, and low operating costs.

Max-3 / Max-3 plus
A reliable oil and gas boiler for commercial heating and hot water applications. 
Featuring a high-efficiency three-pass design and low NOx emissions, it 
delivers dependable performance, simple maintenance, and cost-effective 
operation for a wide range of commercial projects.

High Efficiency Boilers & Controls

TopVent®

An energy-efficient indoor climate system that combines heating, cooling, and 
ventilation in a single solution. Designed for commercial and industrial buildings, 
it helps create comfortable indoor environments while supporting efficient 
operation and reduced energy consumption.

Indoor Climate Systems

RoofVent®

An advanced roof-mounted climate system that provides heating, cooling, and 
fresh air ventilation for large commercial and industrial spaces. Designed to 
deliver comfortable indoor conditions, it supports energy-efficient operation and 
flexible building integration.

TopVent® TW pro
A high-performance air curtain designed to reduce heat loss and improve 
comfort at frequently used doorways. By creating an effective barrier between 
indoor and outdoor environments, it helps maintain stable temperatures and 
improve energy efficiency.

HovalSupervisor® cloud
A cloud-based monitoring and control platform that provides real-time 
visualisation of heating and energy systems via smartphone, tablet, or PC. 
Designed for commercial buildings and district heating networks, it supports 
system optimisation, performance analysis, and rapid identification of issues.


